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CityHope was delighted to be able to continue with international responses since the 
lifting of Covid-19 travel restrictions. We supported the CBN South Africa team with a 
financial contribution towards their relief response in Mozambique during the civil 
unrest and we sent our team over to Malawi in early 2022 following flooding.

Our teams responded to numerous flood and fire events across the country by 
supporting the victims with food and hygiene parcels as well as comfort and 
household items. We were also able to make a significant impact in the lives of 26,000 
individuals through the generosity of Rise Against Hunger and their drive to eliminate 
hunger in our communities.

CityHope Disaster Relief is so grateful for the abundant blessings and provision of God 
as we continue to put Him and His ways first. We count it a privilege to be the hands 
and feet of our Lord through providing relief aid to those that need it so desperately!

Financial Year

Number of People Impacted Year on Year
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GROWTH OF IMPACT

This financial year was met 
with unexpected challenges 
as the citizens of Kwa-Zulu 
Natal were faced with the 
political unrest and looting 
that took place in July 2021. 
In response to this incident, 
CityHope came alongside 
its partner organisations 
through the KZN Response 
Team that was formed in 
August 2019 and supported 
over 110,000 individuals.

Total number of People assisted:           265 439
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We are fortunate to continue our partnership with FNB through the FNB Philanthropy 
Donor Choice Foundation as a relief response partner. When disaster strikes in 
communities around the country the generosity of FNB enables us to secure a 
substantial amount of food aid per family as well as hygiene and household items, 
blankets and mattresses to assist those that have been affected.With this 
partnership, CityHope responded to two informal settlement fires in KZN and one in 
the Western Cape. In April 2021 there were 50 families affected in Cato Crest and in 
November we assisted 120 families in Kennedy Rd, KZN. 

CityHope was delighted to be able to mobilise our partners in the Western Cape in 
response to the hugely destructive fires that tore through the Philippi informal 
settlement in the early hours of Monday, 21st June, 2021. CBN South Africa and 
Operation Blessing were able to act quickly and be on the ground to provide the 
much-needed relief to 170 families in the community who had lost everything! It 
has been a blessing to have FNB on board as a partner and their generosity and 
thoughtfulness is so evident. We thank them for their support!

People Assisted: 1,360

DISASTER RESPONSES

Fire Responses in Partnership with FNB: April, June and Nov 2021Fire Responses in Partnership with FNB: April, June and Nov 2021
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In total, over 697,500 people have been displaced due to insecurity 
and violence in Cabo Delgado, Mozambique since 2017. Following 
the attack and clashes in Palma Town and surrounding areas, which 
began on 24 March 2021, tens of thousands of people were newly 
displaced. By the end of April, nearly 31,400 people, including over 
380 unaccompanied children and 1,030 elderly people, had 
journeyed by foot, bus, boat and air from Palma to safer districts. 
Hundreds of displaced people from Palma continued to arrive daily 
and were in desperate need of food and sanitation.

CityHope, in partnership with CBN South Africa, was able to support 
hundreds of families in Mozambique who had been displaced due to 
political unrest and horrific violence. We contributed R100k towards 
CBN’s relief aid efforts. They were able to send a team over to 
facilitate the distribution to those that had been recently displaced.

People Assisted: 2,000

A tremendous thank you to the Dis-Chem Foundation for supporting 
Khabazela High School in Embo by donating the necessary 
textbooks and exercise books to enable the students to excel in 
Geography and Accounting. The donation shows how much they 
care about the education of our youth in South Africa. CityHope is 
delighted about our newly formed partnership with the Dis-Chem 
Foundation.

People Assisted: 500

KZN Response is a consortium of humanitarian and faith-based 
organisations who have come together to facilitate, coordinate and 
implement humanitarian emergency relief amongst the most 
vulnerable communities affected by localized disasters that strike 
the province of Kwa-Zulu Natal. The consortium consists of CityHope 
Disaster Relief, The Domino Foundation, Zoë-Life, South African Red 
Cross Society, and the KwaZulu-Natal Christian Council.

Mozambique political unrest: MAY 2021

Dis-Chem Foundation Support: JUNE 2021

#SaveKZN, July Unrest Response: JULY - OCT 2021
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On the week of 11th July 2021, the province of Kwa-Zulu Natal in 
South Africa witnessed the most horrific and terrifying events as 
local citizens took it upon themselves to cause extreme destruction 
to property and to empty out thousands of shops, malls and distri-
bution centres by way of looting. This economic disaster resulted in 
40,000 businesses and 50,000 informal traders being affected and 
placed an estimated 150,000 jobs at risk. The effects of the events 
that took place during this week in July had an estimated impact 
of R20bn on the South African Economy (Ref: SAPOA).

By Wednesday, 14th July, the KZN Response Team was mobilised 
and taking action to rally resources and finance to enable us to 
support our fellow South Africans during their desperate time of 
need. Within the first seven days the team had mobilised R3,5m in 
cash and over R1m of goods in kind. The KZN Response Team has 
been encouraged to see that many Corporations in SA wasted no 
time in rallying together and sharing their resources to ensure that 
those in need were assisted as timeously as possible.

Hope Kits Distributed: 81,740  

With the efficient mobilisation of resources, the KZN Response Team 
was quickly able to slip into a weekly routine of packing and 
distributing 4,000 Food and Hygiene Parcels for three weeks and 
then continued for another four weeks by packing and distributing 
2,000 parcels a week. Each Hope Kit feeds a family of four 
individuals for a period of two weeks, and these were distributed in 
partnership with 231 NPOs and Churches across the province. By 
the finalisation of the Hope Kit arm of the project a total of 20,435 
households had been supported, mounting to an impact in the 
lives of over 80,000 individuals.

On Friday 30th July Kimberly-Clark dispatched a donation of three 
interlink trucks to one of the KZN Response distribution centres, 
where a donation of 5,334 Boxes of 120 Huggies Nappies and 
25,800 packs of Kotex Sanitary pads were received and offloaded. 
Once the 167 pallets were offloaded, 50 local NPOs with an impact 
in the lives of infants came to receive up to three pallets of 
nappies. This significantly generous donation made an enormous 
impact in the lives of thousands of individuals.

Kimberly-Clark: Huggies Donation: 31,134
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People Assisted: 115,992

Spaza Shops are a vital part of the township economy, as 
employers and tenants, but most importantly in providing food 
security to their communities. They provide daily food to millions 
and are the backbone of the food chain in these communities. It is 
recorded that 50, 000 informal traders are reported to have lost 
everything in the looting and most did not have the resources to 
reopen quickly, if at all. Many are seasoned entrepreneurs and with 
a little help and a little hope through the Stock-A-Shop initiative 
they have resourcefully mobilized themselves from complete shock, 
paralysis and utter devastation, to repairing their shops and making 
every effort to find ways to move forward.

Hearts that Hope (a Ballito-based NGO supporting foster 
children) launched the Stock- A-Shop initiative in July after 
experiencing the devastation in neighbouring townships following 
the unrest period. The vision of the Stock-A-Shop campaign is to 
efficiently get as many spaza shops as possible back on their feet 
by finding a sustainable solution that can help them restore this 
vital aspect of the informal economy. The KZN Response team was 
able to support 30 Spaza owners by providing each of them with 
R7,500 worth of stock or resources towards empowering them to 
stand on their own again.

In November 2021, Rise Against Hunger generously donated close 
on 13T of vitamin fortified rice meals for CityHope to distribute into 
the communities that were most in need of nutritious meals. In 
partnership with numerous NPOs and faith-based organisations 
across the province, we were able to reach 6,545 families between 
November and January 2022. It is with thanks to strategic partners 
like this that we are able to touch the numerous lives that we do.

People Assisted: 26,180

Rise Against Hunger Meal Distribution: NOV 2021 - JAN 2022

Stock-A-Shop: Economic Impact -
30 People assissted
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CityHope Disaster Relief teamed up with Shanese’s Vision with their 
"Gift A Child" project during the course of the festive season, bringing 
joy to the children and the community. The distribution took place at 
Parklands Hospital, Addington Hospital and Albert Luthuli Hospital in 
the Pediatric Oncology Wards. Due to a favourable response in 
collecting donations, we were able to extend the distribution to 
children’s homes /hospitals around the community. In total 203 
children with cancer, orphans and abandoned babies/children 
received love and joy during the festive season.

CityHope Disaster Relief thanks Knit-A-Square for their generosity in 
donating blankets, gloves and beanies to these children.

People Assisted: 203

Over the festive period of December 2021 there were numerous storm 
related incidents that affected over 2,000 households across the 
province, impacting more than 10,000 individuals. The heavy weather 
conditions completely destroyed 773 houses and damaged a further 
2,095. With the support of various partners and donors CityHope was 
able to assist 875 families with food and hygiene parcels, mattresses 
and blankets. Our support was offered in four districts across the 
province including iLembe, Ugu, uMgungundlovu and uThukela.

Cyclone Ana hit parts of Malawi in late January 2022. The resulting 
loss was devastating, with the Malawian government reporting 188 
000 people displaced from their homes. Together with CBN South 
Africa, our team flew to Malawi to assist with disaster relief. We were 
able to support 700 families across three camps, a total of over 2,000 
individuals. Each family received maize, plastic sheeting, seeds, 
blankets, buckets and stationery. Together we can make a difference.

People Assisted: 3,500

People Assisted: 2,800

KZN Storm Response: JANUARY 2022

Malawi: FEBRUARY 2022

Shanese’s Vision: DECEMBER 2021
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In January 2020, CityHill Church, in partnership with 
CityHope and Nation Changers, launched a R10m 
building project to expand the church building and 
build warehousing facilities for the two NPOs operating 
on the premises. In January 2021, we broke ground and 
commenced the project and on the 15th Sept 2021, 
CityHope celebrated God’s provision as we moved into 
the new warehouse space. The upgrades have been 
welcomed warmly as the organisation has grown.

We were delighted to have been donated a beautiful 
Toyota Hilux by Toyota SA in March 2021. The vehicle 
has enabled us to reach further communities and 
more efficiently.

Toyota Hilux

Building Project

Thank you to Investec for your heartfelt partnership 
over the years. CityHope has been registered on the 
Investec Touch by Giving and Good4Good staff 
campaigns, which encourage their staff to support 
selected organisations in a variety of ways. CityHope 
was privileged to attend their staff volunteer day in 
Sandton, where 100 Hope Kits were packed by their 
staff at their Head Office. We were also so grateful to 
receive toiletries and special hand-made blankets 
from their staff in Mandela Month. The thoughtfulness 
and generosity of the Investec team is truly touching.

Investec Partnership

CityHope Disaster Relief would like to thank Stor-Age 
Waterfall for their generosity towards many local 
organisations operating in the Upper Highway Area of 
KZN. We have been able to use their facilities at hugely 
discounted rates, which has significantly impacted 
our organisation’s effectiveness over the last year.

Stor-Age

GENERAL NEWS
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One of the biggest challenges when it comes to 
disaster relief is accessing hard to reach 
communities across the country. This is where 
strategic partners like City Logistics play a key role in 
the efficiency of our projects. It is partners like these 
that make CityHope’s impact so much larger. 
Distributing aid across the province and country is 
effortless with a team like this onboard. Thank you 
so much City Logistics for your ongoing partnership!

City Logistics

FEEDBACK:

“If I was a business man I would have planted my seed with CityHope 
Disaster Relief in order to be blessed more abundantly. It is so amazing 
that children got clothes, shoes, nappies and food through CityHope. I 
know you work hard, sometimes through the night just for our community. 
I pray that my Almighty God continues to bless this foundation”

Thammy Mthethwa, Worship House Prophecy Ministries

Phillip Gumbi, African Apostolic Mission Church

Phillip Gumbi, African Apostolic Mission Church

“I'd like to take this opportunity to say thank you to CityHope for 
responding to our request as the African Apostolic Mission Church and 
community of Kwanyuswa Emaqadini. We managed to help those who 
are less fortunate and tonight they will sleep with food in their stomachs. 
May the Lord God richly bless all your staff and management. Thank you.” 

“Siyabonga kakhulu kwi CityHope ibambisene nebandla I African 
Apostolic Mission Church ukuphinda inikele kumphakathi ngokuya 
ethunjini esikhathini esinzima kangaka esbhekene naso ngibonge kuwo 
wonke amavolontiya enze lolusuku laba impumelelo. Sanele, thank you 
my son. Udumo malube kuJehova Amen.”
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The impact that CityHope makes across South Africa would not be possible 
without the support of the local churches, organisations and volunteers who 
not only facilitate the storage and distribution of the relief aid, but also 
connect, pray and support the victims in their time of need. We are also most 
grateful for the streams of volunteers locally that lighten the load in so many 
ways. These volunteers tirelessly commit to the ongoing packing and 
replenishment of our Hope Kits and sorting through donated items. Every 
volunteer plays a vital role in the effectiveness of this organization.

This work that we are able to accomplish would not be possible without our 
incredible partners. We would like to thank each one of you for your ongoing 
support in both cash and kind. We are so incredibly excited about what the 
future holds for our organisation as we strive to be the hands and feet, heart 
and provision of our Lord Jesus Christ for those who are affected by disasters. 
If you have not yet joined us on this quest, we would love to partner with you!

Rise Against Hunger

Shoprite

Kimberly Clark

Various

Food and Hygiene Items

Baby Products and Hygiene Items

Food, Hygiene Items, Clothing etc.

Food Items 1 505 070. 00

505 200. 00

2 226 360. 00

499 064. 00

Company Product Value

CityHill Church

Toyota SA

Illovo

ActionCOACH

Toyota Hilux

Food Items

Business Coaching

Rental & Utilities 202 248. 00

140 800. 00

425 000. 00

124 200. 00

District Media Group

Masslift

Advertising

ForkLift Rental

100 000. 00

49 000. 00

R

R

R

R

R

R

R

R

City Logistics Logistics 243 366. 00R

R

R

6 020 308. 00R

Donations in Kind: March 2021 – February 2022
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