
 

 

 

 

 

 

Trustees Report 

Period: March 2020 – Feb 2021 
 

The 2020/21 Fiscal period has seen CityHope Disaster Relief showered with the abundant blessings and provision of 

God as we continue to put Him and His ways first. During this 12-month period CityHope was able to increase our 

impact 8-fold as we positively impacted 109,900 individuals, up from 13,747 in the previous year. Due to the Covid 

Pandemic we were unable to facilitate any international responses and so poured our attention and resources into 

meeting the needs of our fellow South Africans. The year has seen us respond to the economic crisis that was brought 

about by the Covid lockdown as well as to numerous fires across the country. We also had an opportunity to partner 

with the FNB Donor Choice Foundation in distributing hygiene parcels to the elderly across the province of KZN. We 

count it a privilege to be the hands and feet of our Lord through providing relief aid to those that need it so 

desperately! 

Covid-19 Lockdown Impact: March – July 2020 
CityHope Disaster Relief partnered with the KZN Response team to bring hope to many during the Covid-19 lockdown 

period in South Africa. The KZN Response Team is a network of faith-based organisations involved in Disaster 

Management and Response work, including CityHope Disaster Relief, Nation Changers, South African Red Cross and 

Zoë Life. The group has coordinated on regional disasters since 2019 and partnered once again during this COVID-19 

Biological Disaster to lead the relief work of the broader Churches Respond project. Please view the Distribution Map 

to see where we were able to help between 25th March and 30th July 2020. Once the initial food relief programme 

had slowed down, CityHope went on to identify local businesses in the hospitality industry that were facing 

challenging circumstances and we were able to support their short-time staff with food and hygiene parcels.   

Alexandra Township Fire: July 2020 
On 2nd July a fire tore through Alexandra township in Gauteng, where 200 families watched their belongings go up 

in flames. Thankfully there were no injuries or fatalities from this disaster, but their homes were completely 

destroyed and all their belongings burnt away. These families lost everything, right in the middle of winter. We are 

so grateful that CityHope, through our partnership with The 

Sukuma Foundation, was able to respond within 24hrs with food, 

sanitation and blankets for these families. Team leader, Gabriela 

Stewart, and around 7 volunteers coordinated a response where 

they prayed and ministered to the victims while the hope kits were 

distributed. The victims were brought to tears with the generosity 

and kindness of the team.  

KZN Food Relief: August – December 2020 
As the months rolled on and South Africans couldn’t see the end in 
sight of any lockdown restrictions lifting, businesses continued to 
struggle, and unemployment continued to rise. Over the final few 
months of 2020, CityHope continued to receive pleas for help and 
we were able to support an additional 1,604 households through 
partnering with over 20 organisations in this time.  

https://www.google.com/mymaps/viewer?mid=16QEogu0MVKyzLZA_NFkqIuWW1TWUyzPe&hl=en_GB%20


 

Gauteng Fire Response: October 2020 
On the 1st of October 2020 a fire destroyed over 130 shacks in Malvern, near Jeppestown, Johannesburg. The 
Ukwakha Isizwe Foundation, operating from Cornerstone Church, was able to coordinate a response within 24 hours 
and distributed hope kits, 5kg Maize and blankets to each household. The Cornerstone Church Maboneng site is 
merely a 15min walk from the disaster location and our combined intention is to be able to lead people to the Lord 
and have them get plugged into the local church. There were 4 salvations reported after the distribution, and we are 
trusting God to multiply all the seeds that were planted that day! 

Eastern Cape Fire Response: November 2020 
In September 2020, two massive wildfires swept through Ngceleni area in the Nyandeni sub-district in the Eastern 
Cape. The first fire on the 14th September 2020 destroyed just over 100 homes and on the 24th September another 
wildfire swept through 2 other villages. Families lost their homes, belongings, IDs, birth certificates, medication, clinic 
cards etc. Electricity was destroyed in the fires which resulted in an electricity outage in most areas around Canzibe 
hospital. In total, 225 households were affected. On the 19th November 2020, CityHope sent 225 Hope Kits to One to 
One Africa and they were able to assist various families in the following areas – Ntsimbini, Mhosi, Thekwini, Nkantini, 
Mankosi, Nqcimbeni, Ncgobo, Ngoyini and Thafeni.  

FNB Hygiene Parcels: December 2020 
CityHope is honoured to have been chosen as a partner of FNB through the 
FNB Philanthropy Donor Choice Foundation Trust in distributing hygiene 
parcels to the elderly across KZN. The project, which commenced in 
December 2020, collaborated with the KZN Premier’s Office and the KZN 
Older Person’s Forum and has seen a total of 1,820 hygiene packs distributed 
across most districts in the province. It has been a delight to see the genuine 
care and concern shown for our fellow South Africans by Corporate SA, who 
has gone above and beyond to reach those in need.   

Xenophobic Attacks: January 2021 
We still consider it a privilege to be in a position to respond and to impact so many lives for the better. Our hearts 
were saddened by the extreme manner in which the foreign nationals were treated this year. We have been able to 
come alongside them in a small way by providing food parcels and stock that they can use to replenish their stores. 
Through our relationship with Zoe Life, we have been able to impact 405 families that have been fighting for their 
safety and livelihoods for many months.  

Pastors Relief: February 2021 
The KZN Response Team, in partnership with the KZN Christian Council, was alerted to the extreme circumstances 
that the pastors in our province have been facing as their income completely dissolved away due to the restrictions 
on public gatherings linked to the Covid lockdown in South Africa. We have been able to distribute food parcels across 
the province in support of 550 pastors and their families. 

Western Cape Fire Response: March 2020 – Feb 2021 
CityHope is most grateful for our partners that respond to disasters in the Western Cape on our behalf. Over the last 
few years we have been building relationships with CBN, The Warehouse and JAK147 who have a significant impact 
in their province. Due to the significantly high number of shack fires in the province, these organisations have 
distributed CityHope aid to an average of two disasters a month and have supported close on 1,500 families in their 
region.   
 
The impact that CityHope makes across South Africa would not be possible without the support of the local churches, 

organisations and volunteers who not only facilitate the storage and distribution of the relief aid, but also connect, 

pray and support the victims in their time of need. We are also most grateful for the streams of volunteers locally 

that lighten the load in so many ways. These volunteers tirelessly commit to the ongoing packing and replenishment 

of our Hope Kits and sorting through donated items in the storage container. Every volunteer plays a vital role in the 

effectiveness of this organization.  

 



 

This work that we are able to accomplish would not be possible without our incredible partners. We would like to 

thank each one of you for your ongoing support in both cash and kind. We are so incredibly excited about what the 

future holds for our organisation, as we strive to be the hands and feet, heart and provision of our Lord Jesus Christ, 

for those who are affected by disasters. If you have not yet joined us on this quest, we would love to partner with 

you! 

Goods in Kind Donated: 
 

Company Item  Value  
Rise Against Hunger Food Items  R       1 233 226,80  

MR Price Hygiene Items  R          660 000,00  

Kelpack Manufacturing Food Items  R          600 456,00  

Lindt & Sprungli Food Items  R          483 000,00  

Pailpac Hygiene Items  R          370 600,00  

Canway / Oh So Heavenly Hygiene Items  R          264 352,22  

CityHill Church Rental & Utilities  R          202 248,00  

ActionCOACH Business Coaching  R          124 200,00  

The Fresh Food Market Food Items  R          119 900,00  

Christian Art Distributors Bible Discount  R            91 097,00  

Unilever Hygiene Items  R            79 800,00  

Various Food, Clothing, Household etc.   R            70 039,10  

Nation Changers Food Items  R            64 500,00  

City Logistics Logistics  R            57 432,00  

Tongaat Hullet Food Items  R            50 000,00  

Premier Foods Food Items  R            49 746,50  

Khanyitex Hygiene Items  R            43 000,00  

Glodina Hygiene Items  R            32 000,00  

NaliBali Educational Material  R            30 000,00  

      

  Total:  R 4 625 597,62  
 

 



 

2020, The Year of Plenty  
By Cat Smith 

 

The news that struck the nation of South Africa in March 

2020 brought about utter devastation and desperation as 

businesses and schools were instructed to close with 

immediate effect and for an indefinite length of time. The 

impact that this disaster would have on the people of 

South Africa was immeasurable as the economy came to a 

standstill and millions of families lost their household 

income and were uncertain where their next meal would 

come from.  

 

As our nation was tumbling out of control CityHope was overwhelmed by the favour of God and the generosity of His 

followers. Our team consider it a blessing to have been chosen to be Jesus’s hands and feet on this earth during these 

times. Christ’s church operated in the way that it was called to in Acts when “all the believers shared everything they 

had. They sold their property and possessions and shared the money with those in need.”  

 

CityHope saw the church unified and each individual playing their part in the body of Christ to save their neighbour 

by giving what they could. We received a flood of blessings as the public collected and donated funds and resources 

so that we could send food and hygiene parcels into many of the communities across KZN. Families set up fundraisers 

by completing challenges in their gardens; small businesses set up crowdfunding platforms and specials to encourage 

donations; housing estates competed in fundraising challenges and there were many more creative and community 

building initiatives that brought unity and impact.  

 

Interdenominational churches and Non-profit 

organisations across KZN also united their efforts 

and formulated the KZN Response Team, who 

spoke with one voice and shared one vision to serve 

our nation. In collaboration, this team raised R3m 

in cash and R3m in donated goods within the first 

three months of lockdown. A total of 23,000 

families in KZN received either food and hygiene 

parcels or shopping vouchers to support their 

families, reaching approximately 90,000 

individuals. Over 300 tons of aid was procured and 

distributed by hand through an ever-growing 

network of churches and local NPOs. This was 

inclusive of a 30-ton donation of fresh vegetables by 

a local businessman.  

 

Despite the hardships that our country faced in 2020, CityHope is so grateful for the love that we witnessed as the 

church came alive and operated in the way that God ordained it to. We pray that this unity will continue to develop 

as we learn to lay our lives down for our brothers and sisters in Christ.  

 
Community feedback:  

“I wanted to say well done on the huge impact you have had on countless lives through this incredibly tough year - 

we have been in awe at the tons of food and vouchers that have been distributed and the hours and hours of selfless 

volunteering.  It's been humbling and inspiring to see.  

  

KZN Response Team Leaders (From Left): Shaun Tait (The Domino 
Foundation), Catherine Smith (CityHope Disaster Relief), Cathy Whittle (The 
Domino Foundation), Siyabonga Hlatshwayo (The South African Red Cross), 

Lex Stewart (Zoe Life) 



 

Personally, we want to say a massive THANK YOU for the multiple food parcels, that I’ve been able to pick up and 

distribute, they have been such a blessing and lifeline to the Pastors in the City, many who received no income during 

this challenging season of not being able to meet in person. They in turn, were able to distribute food to destitute 

families in their congregation. 

 

Karen and I thank God for you, for your generous hearts and your commitment to the Gospel.  Mother Theresa sums 

it up best. ‘I am a little pencil in the hand of a writing God who is sending a love letter to the world.’ “ 

• Peter Rasmussen, CityHill Together  

 

“Thanks so much for all that you have done to organise this food, you have been a blessing to us and I am sure that I 

can speak on behalf of all those who are going to receive this food. You and the rest of your team and everybody 

involved have also been an encouragement to me as I have prayed for years to see the churches come together in 

unity and you have just gone out and done it. Well done, and I pray that God will continue to bless the work of your 

hands as you continue to seek and serve Him by feeding the widow, the orphan, the destitute and the poor. You are 

truly the ‘hands and feet’ of Christ to this hurting nation at this time. May our faithful Father bless you all mightily 

and may the peace of God be present in your homes and as you go about serving Him in this selfless way.” 

• Tich Smith, Founder Liv Group  

 

 

    



 

 


