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The floods that hit KZN in April this year brought with them an immeasurable amount of destruction and 

despair. There were seventy fatalities recorded and no less than 1,000 individuals displaced due to the 

relentless heavy rains that destroyed their homes and belongings. It is because of devastating situations such 

as this that CityHope Disaster Relief was founded. The organisation finds it a great privilege to be on the front 

lines in our surrounding communities following such crushing circumstances. On the one hand they are able to 

provide the immediate relief that is so desperately needed in the form of blankets, sustainable food items, 

clothing and essential toiletries and on the other they are able to shine the light and love of Jesus Christ into 

communities, families and homes and bring hope in times of sorrow.  

Six months down the line, CityHope is still working closely with many of the victims whose homes, schools and 

neighbourhoods were destroyed, leaving them with a sense of hopelessness. The organisation has supported 

close on 3,000 individuals across 11 communities including Stockville, Marianhill, Chatsworth, Umlazi, 

Klaarwater and Molweni and has gone beyond the initial call for immediate relief aid by focusing their attention 

on the long-term needs of the community. There are six families who are now sleeping in newly built brick 

homes and three schools that have been restored in an attempt to rectify the effects of the extensive rains.   

One such family is the Ndlovu family in Klaarwater, whose home was completely destroyed as the flood 

waters swept through their property. The walls of the house collapsed around the family as they were asleep 

in the early hours of the morning and devastatingly crushed one of the elder sons who was sadly unable to be 

rescued from the rubble before losing his life.  

CityHope facilitated a food distribution at the community hall in Stockville, where twenty displaced families 

were seeking shelter. The organisation was informed that there was a Gogo that had remained at her 

collapsed mud home due to fear of having her belongings stolen if she sought shelter at the community hall. 

CityHope then located the lady and the grandchildren in her care, who were remaining in the confines of the 

remains of their home. After blessing the family with food, blankets and clothing on the day of introduction the 

organisation then demolished the mud hut remains and rebuilt a safer dwelling for the family. The Gogo was 

overwhelmed with the support and most grateful for the warmth and safety that she could find in her new 

home.  

 

The Ndlovu family of ten in Molweni were sharing two rooms at the time of introduction after they had 

experienced the devastation of watching their mud home wash away. CityHope took the mother of the family 

shopping in town to purchase school uniforms and supplies for her six children. The overwhelming generosity 

of the organisation resulted in her having an increase in blood pressure and needing to take a seat in order to 

take in everything that was going on around her, as the team continued to add school essentials into her 

basket. The Ndlovu family had originally planned to hand make the building blocks two at a time, using water 

carried by the children from the nearby river. There was considerable excitement and appreciation when a 

couple of hundred blocks were delivered by truck the following day.  

 

Thandeka, from Baby Bear Pre-School in Ntshongweni, introduced CityHope to the Maphumulo family, who 

she had been trying to raise funds for in support of rebuilding their home. The mother of the household was 

holding down a domestic job in Chatsworth and had left her family in the hands of the eldest daughter, Mbali, 

who is 23. Mbali was overseeing her four younger siblings as well as two of her own children, who are two and 

four years old. Any parent or caregiver will have an understanding of what a mammoth task this would be for a 
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young lady of this age. The day that CityHope was introduced to Mbali she was brought to tears by merely 

listing the number of dependents that were in her care. Within two weeks of introduction the mud remains had 

been removed and replaced by a beautiful plastered and painted brick home and Mbali’s two children were 

attending Baby Bear Pre-School with Thandeka at no cost. Needless to say, Mbali was grinning from ear to 

ear on the final day of the project.     

In each of these situations God was able to pour out his abundant blessings over these families and shower 

them with His fervent love until they were overflowing with joy and peace. But CityHope did not achieve all of 

this on their own. Alongside the organisation lies a community with a longing to impact their nation in any way 

they can because of the love and compassion that they have for their neighbour. CityHope called for 

volunteers to attend an urgent packing session, where close on 500 Hope Kits were filled with the various 

relief items The vast crowds that arrived for the session were able to have the job completed within the hour, 

due to their eagerness to make a difference in the communities surrounding them. 

In the months following the disaster there were numerous grocery stores, companies, schools and universities 

across the country that displayed their generosity through delivering bakkie loads of donated clothing and food 

items to the CityHope offices. Local churches, such as CityHill in Eston and Pinetown, took to donating 

finances as well as items in kind to the worthy cause. 

Together we can make a difference! You can be the change you want to see in the world!    

To donate or partner with CityHope Disaster Relief, contact Catherine Smith on 086 11 22 33 1 or 

admin@cityhope.co.za or visit https://cityhopedisasterrelief.org/.  
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