DONOR REPORT 2018

OVERVIEW
CityHope Disaster Relief would like to
thank our donors for all they have done in
supporting us this past year.
We are truly grateful for the amazing
gesture of kindness and interest shown
towards the work we do in helping those
less fortunate, especially in times of great
shock and upset as a result of a disaster
situation.
Having the much-needed support has been
such a blessing to our organisation and we
are truly grateful for having partnered with
such generous companies and individuals.
Attached please find a report detailing
some of the work we have been involved in
which we hope will be a testament to the
benefits of the contributions you so kindly
afforded us.
Thank you again,

Catherine Smith

General Manager

TRUSTEE'S REPORT - 2018
By Don Baney
What an incredible year it has been for us once again, as we count it a privilege to be the hands and feet
of our Lord, the heart and the provision of Jesus Christ, of relief aid to those need it so desperately! We
are exceptionally pleased and proud of the work that we have completed through the 2017/2018 fiscal
period.
In total, we have responded to 13 disasters, 12 of them locally in South Africa, and one international
mission to Somalia where we delivered 14 tons of energy rich Futurelife to the famine-struck region.
The most common disaster that we have responded to, as usual, were the devastating shack fires that
have wiped-out so many informal settlements. Ironically one of the images that sticks so resiliently in my
mind is what usually catches my eye after one of these fires – the bed springs of a mattress that remain
in the ashes of everything else that has been consumed by the fire – it’s a common thread across all of
these devastating fires. But what is even more devastating, is witnessing someone who had little to start
with, and who now has to deal with the fact that what little they had, is now also gone. And this is where
City Hope Disaster Relief steps in – through the provision of Hope Kits to these families, our aim is to
restore some level of dignity and support to the victims in the immediate aftermath of the disaster.
Food, Hygiene products, blankets and other items in these kits bring hope to the countless families that
have received one of these Hope Kits over the past 6 years. It would be remiss of me not to mention that
this work would not be possible without the support of the local church volunteers who not only facilitate
the hand-over of the aid, but also connect, pray and support the victims in other ways. A total of 1,645
kits were distributed in the fiscal year.
Once again, this work that we do would not be possible without our incredible partners. In no particular
order, these are:
• Pep Stores – Blankets and Clothing
• The Futurelife Foundation – Futurelife product
• Mr Price – Clothing donation for the Knysna fire victims
• Marina salt – Salt
• The Lion Match Factory – Candles, Matches and Razors
• Unilever Group – Soap & Toothpaste
• Illovo Sugar – Sugar
• City Logistics – Supply chain and Courier
• Pail Pac – Buckets & Lids
• Hirt & Carter – Printing
• Hillcrest Toyota – Sponsored bakkie
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Through the fiscal period, we also received cash donations totaling R993,982 – thank-you to all those
who selflessly contributed.
It would also be remiss of me not to highlight our key strategic partners, without whom the work that
we undertake would simply be impossible. The Futurelife Foundation, Pail Pac, Pep Stores and City
Logistics are true partners in every sense of the word, and we remain grateful and humbled by their
selfless contributions to those in need, through City Hope.
We also welcomed CBN Africa as a key strategic partner in the past financial year. Without CBN’s
partnership, our most recent mission to Somalia would not have been possible, as they funded the
majority of the mission.
CBN are proving to be not just partners in cash and kind, but also as prayer warriors standing with City
Hope in attending to humanitarian disasters, and we look forward to what the future holds as far as it
concerns our relationship with them.
I also need to make special mention of the hundreds of volunteers that make our work possible. These
include the volunteers that tirelessly commit to the ongoing packing and replenishment of our Hope
Kits, to those in the churches that we work and partner with who carry out the last mile distribution of
our relief aid.
I would also like to highlight our friends in London Road Church, Gauteng, without whom the disasters
to which we have responded in that region would not have been possible. In late 2017 we also made the
decision to consult with an independent consultant based in the UK, Chris Richardson-Wright. The
purpose was to tap into Chris’ experience in the NGO sector to establish if our strategy, as well as
corporate governance and other related matters were able to stand up to other NGO’s that compete for
funding from institutional funders and other funding sources.
I am pleased to say that although there are a few areas of opportunity for improvement (which we are
tackling with gusto!), overall we received a resoundingly solid review, perhaps summed up best in this
extract from Chris’ final report conclusion as follows:
“CHDR’s founders, staff and Board should be immensely proud of what the organisation has achieved
since inception. Guided by a sense of pragmatism and urgency, the organisation has laid the foundations
to move into the next phase of its existence and has proved that it has a product which meets the
needs of many within South Africa and across the wider continent. It has achieved corporate
partnerships which would be the envy of many larger organisations and a scalable model which if
communicated effectively should be highly desirable to a variety of funders.”
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Once again, we would like to say a massive THANK-YOU to all of our volunteers,
supporters, and partners. We are so incredibly excited about what the future holds for our
organisation, as we strive to be the hands and feet, heart and provision of our Lord Jesus
Christ, for those who are affected by disasters. If you have not yet already joined us on
this quest, we would love to partner with you!

CityHope Gauteng - Cornerstone Church, Bedfordview
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IN KIND VALUE
Clothing:
Mr Price - R66,853
PEP Stores - R54,000
Food & Water:
CBN (Via Futurelife) - R240,000
Futurelife - R108,160
Hope Kit Contents:
Contents (retail, less costs paid, less donated goods): R71,124
Candles, matches & razors – Lion Match: R20,000
Black Bags – Anita Duckitt: R1,900
Blankets – Pep Stores: R60,000
Buckets & Lids – Pail Pac: R72,932
Maize Meal – Genesis Nutrition: R3,960
Salt – Marina Salt: R13,475
Soap – Unilever Group: R9,000
Sugar – Illovo Sugar: R1,400
Sweets – Rochester Sweets: R1,500
Tea – Joekels Tea: R9,123
Toothpaste – Unilever Group: R12,600
Other:
Radio Advertising: East Coast Radio - R95,000
Rental & Utilities - R190,800
Transport & Local - R108,965
Transport: Hillcrest Toyota - R120,000
Fundraising: BOOST Womens Workshop - R30,000
Golf Day Prizes - R85,000
Other - R98,000
Total R1 473 788

CITYHOPE DISASTER RELIEF 2017/18

2017 and 2018 have been a busy period for CityHope Disaster Relief. Locally in KZN,
we attended to 14 disasters ranging from informal community 'shack' fires to
providing relief aid for those affected by flooding and storm damage.
We also supported the community in Knysna in the Eastern Cape following the
widespread and devastating effects of the forest fires and managed to further our
efforts across the border by providing 14 tonnes of food relief to an identified area
of starving people in Somalia. Currently, we are transporting another consignment
of food relief to the country of South Sudan where thousands are starving as a
result of catastrophic drought conditions.
We are truly grateful to all the business people; companies and organisations who
have supported us this past year and continue to do so as we improve our efforts in
providing not only relief aid but a sense of hope to those who often feel there is
none.
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FIRE DISASTERS - 2017/18
From February 2017 to most recently in May 2018, we have responded to 8 fire
disasters, distributing 1148 Hope Kits to families whose rural homes and personal
belongings were destroyed as a result of a fiery blaze.
Our volunteer teams stemming from those involved in packing sessions to those who
accompanied our leaders on site provided scores of people with our Hope Kits and
other materials such as clothing & building supplies to help them back onto the road
of recovery.
It is a very humbling experience to arrive on the scene where a fire has caused
destruction and in some severe cases even death. It is equally so, encouraging to
bless these people with love and a measure of dignity when facing such dire
circumstances.
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SLOLOVILLE/BOKSBURG - March 2017
A young community member by the name of
"Tabitha" searched on Google for disaster relief
organisations in South Africa whilst waiting for
local emergency services to assist her family
and neighbours who had suffered a severe shack
fire. She came across our website and made
contact. She explained that a paraffin burner had
caused mayhem in her village, destroying nearly
300 homes and displacing many families.
Quick to respond, CityHope partnered with a local
church in Boksburg (LRC Church) who took
ownership of the disaster and sent volunteers to
the scene to both vet it and to appease those who
had been traumatised.
Families came in streams to receive our Hope Kits
and it was a wonderful experience to provide a
measure of comfort & hope, most especially to the
young children who have become accustomed and
sometimes hardened to these types of incidents.
To soften the harsh situation, our Hope Kits
contain a sweet or toy which is always appreciated
and generates a toothy grin from the younger
victims despite the severity of their
circumstances.
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UMHLANGA ROCKS / CHAPPUS COMMUNITY
March 2017
In Chappus near Umhlanga Rocks in KZN, 50 families faced homelessness and uncertainty
following a township fire which engulfed their shanty homes, burning all of their personal
belongings. Many families were displaced and traumatised as a result. They waded for
hours around the ashen debris, looking for anything that could be salvaged.
Having been alerted by a
church partner in the area,
our teams responded
swiftly and were able to
meet some the needs of
the community who were
desperately trying to
rebuild their homes and find
safety for the families
again.
Not only were we able to
provide our much loved
Hope Kits to these families,
but we returned to the site
several days after the
event to assist the
community with the
rebuilding of their homes.
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CATO CREST - CATO MANOR KZN
April 2017
Two fire disasters occurred in Durban simultaneously in April last year. The one
taking place in Cato Crest and the other in Cato Manor, KZN. In total, 40 people were
affected by the two disasters and again, it was suspected that the fires occurred due
to accidental beginnings as a result of a paraffin burner.
CityHope were able to dispatch a response team who assisted the KZN Disaster
Management Services and in doing so, provided the affected families with an
immediate supply of much-needed food, hygiene products, clothing & blankets to
keep them warm. We worked alongside the KZN Ethekwini Disaster Management
Services who were grateful for our involvement and relief aid supplies for the
affected community.

With eThekwini Disaster Management
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KNYSNA FIRE DISASTER
June 2017
The entire country came to a standstill last year, when we learnt of the widespread fire
disaster that had engulfed much of the beautiful town of Knysna - June 2017.
Over 500 homes had been burnt to the ground and families had been left with very little.
A nationwide campaign thus started to assist and CityHope were there to do their part!

Knysna Distribution Centre

Networking with the Southern Gateway Church located in the Eden district of Knysna,
CityHope rallied around and managed to source multiple donations of food, clothing,
blankets and other materials from partners such as Mr Price, Pep Stores, The Futurelife
Foundation, Sheet Street & Holster Shoes.
The items were sorted, boxed and transported by our partner City Logistics who saw to it
that the items were safely delivered to the community Distribution Centre in Knysna.
Here, the items were given to bona fide victims who came in the hundreds.
We received many thank you's from the community following the disaster, including those
in the rural townships who received Hope Kits along with the other relief aid provided.
Although these communities remained fairly unharmed, their income & livelihood had been
indirectly affected by the disaster and they needed a level of support and assistance which
we were happy to provide.
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FLOODS & STORM DAMAGE
We responded to 4 severe flood disasters in KZN and Gauteng in 2017, distributing
almost 800 Hope Kits to families in the affected areas. Not only did we provide
relief aid but assisted the community in rebuilding their homes and providing building
materials, clothing, bedding & food to provide comfort, shelter and love.
Naturally occurring disasters bring not only terror to those affected, but in some
cultures, people often regard them as punishment from God. They feel lost,
abandoned and at times guilt. It is during these encounters that we remind
communities the love God has for them and that there is hope in him again.
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NAZARETH - KZN
October 2017
Torrential storms affected hundreds in October 2017. Many families faced the
catastrophic side effects of the heavy downpour including damage to their homes;
landslides and loss of personal belongings.
Responding to a call for help from a local in the village of Nazareth near Westmead
in Pinetown we were able to provide 250 kits to those who needed our assistance.
Scores of people arrived and scores of people left, grateful to have some food &
comfort that CityHope was able to provide.
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FLOODS & STORM DAMAGE - Inanda Valley, September 2017
In the township of Inanda Valley in KZN, word broke out that a small family's home had
been destroyed by a freak storm In September 2017. The roof of their home had been
blown off by gale force winds, leaving the family destitute.
We sent our team leader, Sanele Gasa who
when upon meeting the family was shaken
by his discovery.
A young boy aged 14 and his sister aged 7
were living together in the dilapidated
home. Their mother had recently been
diagnosed mentally ill and was receiving
treatment in a hospital leaving them
unsupervised, alone and very vulnerable.
They were scared and traumatised.
Moved to tears, Sanele rallied teams
together who sought to ensure that the
home was rebuilt; painted and
refurnished in mock speed.
To ensure long-term safety, we worked
alongside the KZN Child Welfare and a
guardian neighbour was sourced who moved
in with the children and is taking care of
them. We are happy to report that the two
children are attending school again and
have a comfortable home to live in once
more!
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TORNADO
December 2017
Cornerstone Church based in Bedfordview made contact with our team just before
Christmas to report a Tornado which ravaged a community in the Vaal district in
Gauteng. According to reports, almost 500 people were displaced by the tornado
which destroyed homes and personal belongings. Among those affected was a small
community of people within an informal settlement.
We were able to send 200 kits to the affected community in less than a few hours
whereupon our teams based in Johannesburg were able to then travel to the area and
worked alongside local fire departments and disaster services to appease the
community and help where necessary.
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THE EDITH BENSON CHILDRENS HOME
March 2018
In March 2018, the famous Edith Benson Children's Home in Sherwood, Durban caught fire
causing major damage and destruction to a central part of the home. Gratefully, the
children and those who care for them escaped harm despite the deathly blaze.
Dozens of small babies and children were relocated to other children's homes and a
national campaign began to restore the home and make provision for the children once
more. CityHope's volunteers attended sorting sessions and assisted the carers by packing
boxes; sorting through nappy and baby donations. The work was plentiful and streams of
goods poured into the warehouse throughout the week.
In addition to the outreach, we were able to provide supplies of baby goods including items
donated to us by PEP Stores and Mr Price as well as donated goods from the public.
We also received a cash donation of R20,000 from Metier SA which has been put towards
the installation of a new jungle gym at the home in August 2018. We are excited to be a
part of the rebuild and to bring a measure of joy to these precious little people again!
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DUNOON VILLAGE - Western Cape
March 2018
Working closely with CBN - The Christian Broadcast Network based in Cape Town, we were
alerted to a fire disaster within an informal community in the small town of Dunoon in the
Western Cape. According to a local NGO in the area, 500 families had been displaced and
the circumstances were worsened by the chronic water shortages in the area.
Having identified a party of the affected community, CityHope were able to send 200 kits
to the NGO "MyDunoon" who then mobilised volunteer teams in the area and distributed
the kits to those who had been waiting for hours for a level of relief aid. We are so
grateful to have been associated with assisting a disaster in the Western Cape which often
is a region where local disaster management services are usually well coordinated by local
government.
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DENVER TOWNSHIP - Gauteng
May 2018
Having been approached again by Lauren Weeks and her team at Cornerstone Church in
Bedfordview, we were informed of a shack fire within the Gauteng township of Denver.
According to Lauren, 121 families had been affected by an accidental fire leaving a large
quota of victims mainly women and their young children. Sadly an elderly woman perished
in the blaze as well leaving many shocked and traumatised by her death as result of the
fire.
In less than 24 hours, CityHope responded to the appeals for help and we were able to
overnight 200 kits for the fire struck community. Lauren and her volunteer teams
conducted a well-executed outreach where lives were touched by their prayers and
Christ-like approach.
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INTERNATIONAL DISASTERS - SOMALIA
August 2017
In August 2017 a CityHope Disaster Relief response team travelled back to Mogadishu,
Somalia to assist a local NGO by providing 14 tonnes of food relief to the starving
communities.
Our teams arrived onsite and documented how war-torn the country was and that the
state of living conditions for most Somalian's was beyond our wildest comprehension.
They came across hundreds of mothers desperately trying to find food sources for
their malnourished and weakened children and it was heartbreaking yet humbling to be
able to provide a measure of food relief to scores of families who queued up to receive
the hampers of donated Futurelife Cereal.
We will be keeping close contact with our affiliates in Mogadishu to ensure that our
footprint in Somalia continues to make an impact on the lives of those who benefitted
not only from the donated food but by the prayers and hope for a better future. We
hope to return to Somalia again and continue to pray into the lives of those we
encountered whilst we were briefly there.

Thank you!

Angela Willis & the Team from Hillcrest Toyota

Again, we thank you for the level of support, interest & compassion that has
been shown towards the work we do and the many families we help when
facing a catastrophe.
Disasters DO NOT discriminate and we applaud you and your team for
'mucking in' & getting involved to help where possible!

#EVERYLIFEMATTERS

